Customer Authorisation Form

Agreement of Services

ACCOUNT NAME:

ADDRESS

ADDRESS

CITY/TOWN:

COUNTY / POST CODE

MAIN TELEPHONE NUMBER ACCOUNT NUMBER

Additional phone numbers may be provided on separate sheet or in space provided:

Telephone Product Selected:

Broadband Product Selected:

I:I MONTH CONTRACT |:| UNLIMITED OPTION |:| WIRELESS OPTION

| authorise the transfer of the designated telephone line(s) and their associated call management services,
including all calls to Pure Telecom and this will override any alternative serviceprovision options
already in place. | am authorised to act on behalf of the household or company in this matter.

To ensure the efficient provision of facilities such as directory enquiries and telephone line fault handling,
Eircom Wholesale retains the customer name, address and telephone service details. This data is also passed
to Pure Telecom. | consent to the retention and sharing of such data in order for service to be

provided to me.

| understand if | choose to cancel this agreement | will notify Pure Telecom within 10 days from date of the contract by
calling the Free Phone number 1800 639 835. If | choose to cancel this order via post | accept this form with the

words “PLEASE CANCEL ORDER” written across the top and the prepaid post envelop e provided will suffice

as a cancellation form as directed by the European Communities Act(s).

| have reviewed the product and pricing details of the service and understand that further terms and conditions
will be posted to me at the address provided. Full Terms and Conditions are available at www.puretelecom.ie
and may be provided upon request by either in writing or by phone.

NAME

SIGNATURE DATE

Direct Debit Instruction

Pure Telecom

Bank Name: Identification Number:

Branch Address:

303317

Account Name:

Pure Telecom

Sort Code: _ S Customer Number:

Account Number:

I instruct you to pay direct debits from my bank account at the request of Pure Telecom . The amounts are variable and may be debited on variable
dates. | understand that Pure Telecom may change the amounts and dates only after providing me with prior notice. | shall inform the bank in writing
if | wish to cancel this instruction. If any direct debit is paid which breaks the terms of this instructionthe bank will make a refund.

Signature Date:




